



The JP Group

Dental Clinic Brochure

Almost all dentists work in private practice.  According to the American Dental Association, about 80 percent of dentists in private practice are sole proprietors, and 13 percent belong to a partnership.  A small number of salaried dentists work in private or public hospitals and clinics.  In the future dental care will increasingly focus on prevention, which involves teaching people how better to care for their teeth.  


As a dentist or the clinic administrator, you know that you must oversee a variety of administrative tasks, including bookkeeping, and buying equipment and supplies.  Like any business (a sole-proprietorship or a partnership), you must also provide quality care and service.  You must do so not only to boost profit (which is essential) but also to comply with your ethical responsibility as a doctor. 

So…  Where does JP come in?  What is it?

The JP Group provides Information Technology Solutions (or Computer Solutions) to small to medium sized businesses.  We build websites, set up networks, build software, and provide support.  Our group consists of experienced professional consultants who are dedicated to getting the job done, and done right. 

That’s great… and I am very happy for you… but what can JP, an IT company, do for me?
Our group deals with all sorts of businesses and we understand and comply with their needs.  A dental office has multiple job functions that must be taken care of on a daily basis.  These functions include:

1) Making Appointments & Follow-ups

2) Bookkeeping

3) Supplying Patients with Information

4) Managing Staff

5) Communicating with Patients

6) Keeping Records

7) Billing

8) Marketing

Yet, these are only a few, we are sure you can think of a couple more.

Okay.  So, what kind of “services” are we talking about?

Well JP can do any of the following for you:

1. Build you a Website.

2. Set up a Network in your office(s) and/or home.

3. Build you a software application for your office.

4. Provide you with support for any computer problems you are having currently or may run into in the future.

What the…???

Well we tried to just get to the point.  Now read on for detailed explanations of each option above and see how it can help you for yourself.  You’ll love it. 

( Websites:
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JP can provide you with a great website custom designed for your practice.  This includes getting you a DOT COM address and providing space for your website.  In other words, we’ll do everything; we want you to concentrate on your practice.  ( 


Some of the features you might want to consider for your website are:

1. Online Appointment System - Wouldn’t it be nice for your patients to make or cancel appointments comfortably from their home PC?  You may also confirm appointments using email.
2. Educational Dental Care/Advice Articles for patients – You can provide your patients with educational articles to read about dental care and inform them of how necessary it is for them to get their teeth examined every year.
3. An Online Calendar can help organize your events and/or holidays, and be available for view by your patients, and others online.
4.
An Online Newsletter can be used to update all individuals on your Newsletter list to be emailed with any information that you would want to mail out.  This may include special offers, articles, changes in policy, or maybe even an emergency notice that you might need to send out.  There are countless uses for this feature.

5.
You may want to post Insurance Information and Price Quotes for patients without insurance so that they may review it before coming in. 

6.
Surveys taken at your website may better assist you in understanding dental, economical, and patient care requirements in your area.

And most essentially….

7.   Your Clinic Information.  Including, location, phone number, policies, and procedures.

After a full analysis of your office needs, a JP consultant will be able to provide you with more options, and advise you on which features are best for your specific business needs and are most essential.  Of course, you don’t have to listen to him or her, you know your business best, and the JP Group will build you a website based on your assessment.  Don’t forget that the JP Group builds websites customizable to your specific needs so if you don’t like the features on here but have other things in mind, please feel free to voice your opinion.  

( Networks:
Computer networking means connecting computers together to share information and resources. 

What kind of information and resources?
Basically, when you connect computers together you can share information such as documents (for example Reports, Letterheads, Microsoft Office files, etc.), software applications, and hardware (for example the printer) among a bunch of computers. 

Why do I need to do that?  

Lots of reasons, for example, traditionally, having one printer connected to one computer was more expensive.  Now one printer connected to multiple PCs in the office can save you the need to purchase a printer for each PC.  Networking is also useful because it lets you share software.  Our “dental clients” often mention the need to use dental software from a location outside of the office, from home for example.  With a network installed, PC users can also share files so that every file is accessible to you from any PC that is on the network.  This includes PCs in offices that may be miles apart.  A lot more technical stuff can be done with networks, like setting up an inter-office email system, local database connectivity(which is needed to set up dental software on multiple PCs), and other systems.  In conclusion, networks are cool.
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( Software Applications:
JP can build you a software application for your every day dental office functions.  As listed previously, some of these are:


1) Making Appointments & Follow-ups

2) Bookkeeping

3) Supplying Patients with Information

4) Managing Staff

5) Communicating with Patients

6) Keeping Records

7) Billing

8) Marketing
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Why do I need a software application to manage these things?


Are you kidding?  We are sure you already use a software application to keep track of your appointments, accounting, and billing needs.  If you don’t, you should know that the most efficient and productive way to manage this type of information is through the computer.  It is faster, worry free, and fewer employees are needed to manage these duties.  If you don’t have any form of software application on your office computers this is the most essential option we would encourage you to consider.  Please talk with your JP Consultant for more details on this option.

What if I already have software? 

If you already have software installed and love it, you shouldn’t consider this option.  But if you feel that you need more functionality and need more features, please consult with a JP Group consultant.  He or she will be able to help you. 

Note: JP can build you dental software, which can be integrated with your website, if you decide to go for this option; this means that your internet Appointment System, and/or Calendar can be integrated within your JP built dental software.  Cool huh? 

( Technical Support:
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Computers can be frustrating at times when you don’t know how to fix the problem.  If such and occasion arises, don’t be frustrated, just give us a call.  JP provides FREE support for any problems that can quickly be resolved by our consultants over the phone.  JP also provides on-site and in-depth technical support for PC issues to make sure your system(s) are up and running as soon as possible. 

Why JP?  

Our objective at JP is not only to do business but also to build a relationship with our clients.  Therefore, JP will always be there to provide you with any support you need.  JP provides affordable quality solutions and you will be happy with our quotes.  Even though we live in the computer age, we still believe in the need of a human touch.  JP’s experienced consultants will be there for you every step of the way.  A JP Consultant will work with you personally and be able to understand your specific business needs.  Remember, you are not alone because we’ll always be here.

All Right!  Hey….  Wait a minute, why are you asking my questions for me?

To show you that we already understand you.  (
�  US Department of Labor, http://www.bls.gov.
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http://www.jpgrp.com
                          Contact: support@jpgrp.com
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